E NDS EDIFICE Utility Management New Account Setup w/ Location Wizard

New Account Setup with Create Location Wizard Instructions

To create a new account in EDIFICE you will need to set up information for: the location, the customer,
the services and connections. All of this information is used to bill and manage the account. These
instructions explain how to create a new account starting with the Create Location Wizard. This wizard
will take you step by step through the process of setting up all the necessary information for a new
account. However, it’s important to note that there are other ways to set up a new account in addition
to using the Create Location wizard.

Note: For additional information on specific fields in the Create Location wizard, please refer to the

EDIFICE Web Help by right-clicking in the wizard and selecting Help.

To get started, open the Wizard view and click Location under the Create section.
O Add Mew Location

Or, from the Location view, click Add New Location

& Wizards X

& Customer

& Location -

<

Click Create Location Wizard.

& Service Connection

@ Create a Favment Flan

& Create a Loan

© Add TOU Trailers

© Interim Reading
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E NDS EDIFICE Utility Management New Account Setup w/ Location Wizard

Create Location

After choosing the Create Location wizard, the following window displays. Enter information about the
physical location of the account.

Wizard SIS

[ Steps Enter the Location ID to Add

1: Enter Location ID
1: Enter Location ID 2: Specify Location Information
2: Specify Locaiion Informaiion 3: Specify Location Information (Cont.)
3: Specify Location Information (Cont.) 4: Specify Owner
4: Specify Owner 5: Specify Tenant
5: Specify Tenant i: Specify Service Information
6: Specify Service Information 7: Add Connections

T: Add Connections

Enter the Location ID.
Refer to your utility’s
policies for assigning

location IDs.

Marrative Then, click Next.

Enter the Location 1D of the
Location that you are creating.

The ID must be unigue to the
system.

The ID may contain ALPHA or

MUMERIC walues and has a
maximim length of 12.

Wizard == -

[ Steps Edit the Information to Describe the New Location 1: Enter Location ID

1: Enter Location ID [Location ID JoooogaT75544 ]
2: Specify Location Information 2: Specify Location Information
3: Specify Location Information (Cont.) 3: Specify Location Information (Cont.)
4: Specify Owner 4: Specify Owner

5: Specify Tenant 5: Specify Tenant

6z Specify Service Information iz Specify Service Information

T: Add Connections EBook Number l:l T: Add Connections

Sequence Number
Cyele Number D

Carrier Route

Property Book
Property Page

Property Map . .
Enter location Information

including the book and
sequence number.
Then, click Next.

Property Lot
Property Sub

Property Type

Iarrative .

Property Unit

These fields desctibe the Billing -
Cycle and Book this location Status | Occupied
helongs.

eIl
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E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

These fields describe the physical
location of the property.

Elevation, Longitude, Latitude,
and Special Condition are fields
used in the Line Mapping
Fackage.

Wizard

[_oecc R e ]

(= 1 o e

[ Sieps Edit the Information to Descrihe the New Location 1: Enter Location ID
1: Enter Location ID [Location ID [O09066775544 ]
2: Specify Location Information 2: Specify Location Information
3: Specify Location Information (Cont.) Book Number o010
4: Specify Owner Cycle Hurnher 1]
5: Specify Tenant Secuence Muraber 0.00
6: Specify Service Information M I:I Carrier Route 1]
T: Add Connections Emo Property Book
. — e
- Property Ilap
Elevation 0.000 Property Lot
. Property Sub
Longitude 00000000 Propetty Tvpe
3 :
Latitude 00000000 Eroperty Unit .
Status Occupied
Unit Number 3: Specify Location Information (Cont.)
l:l 4: Specify Owner
House Number l:l 5: Specify Tenant
- 6: Specify Service Information
Street Index [0001 |4 MAINST ety Pervite Ibmaton
Enter location information.
) - yo) .
spial Contitiontd [ P Be sure to specify the house
z e Py
i Grographic Area ID |:|p* number and select the correct
ey ! street index ID.

Then, click Next.

[ Steps

1: Enter Location ID

2: Specify Location Information

3: Specify Location Information (Cont.)
4: Specify Owner

5: Specify Tenant

6: Specify Service Information

T: Add Connections

Marrative

The Owner ID is the current
owner of the location.

The Owner is the default custormer
account responsible for all charges
hilled to the location.

Wizard
Specify the Owner for this Location

OwnerID. (9966775344

S

A location is required to have an
owner.

To assign an owner that already
exists, enter the owner ID or, click
Search & to find it.

Or, to create a new owner ID,

click the wizard }

1: Enier Location ID

_I:I-

[Location IDY

[005966775544 |

2: Specify Location Information

Book Mumber

o010

Ccle Mumber

0

Secpuence Muraber

0.00

Carrier Route

0

Property Book

Property Page

Property Map

Froperty Lot

Property Sub

Property Type

Property Unit

Status

Occupied

3: Specify Location Information (Cont.)

Ivlemo

Property ID

nit Hurber

House Nuraher

Street Index

0001

Elevation

0.000

Longitude Degree

0.0000000

Latitude Degree

0.0000000

Special Condition ID

(Geographic frea [D

Facility Type ID

4: Specify Ouwner
5: Specify Tenant

6: Specify Service Information

7: Add Connections
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E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

Create Customer Information for Owners & Tenants

If the owner information needs to be created, follow these steps. Otherwise, skip to page 10.

2: Specify Informeation
3: Specify Information (Cont.)
4: Specify Information (Cont.)
5: Service Information

IMarrative

Enter a new Customer D that
does not currently exist in your
systern. This can be a 12 digit
Alphahlumeric walue.

Cusone

The system can assign
the next available
customer ID, or you can
assign an ID based on
your utility’s policies.
Then, click Next.

B (T

Wizard =|0 -
[ Steps Choose the New Customer ID 1: Choose Customer ID
1: Choose Customer D [Custormer D [000066775544 ]

2: Specify Informeation

3: Specify Information (Cont.)
4: Specify Information (Cont.)
5: Service Information

[ Steps

1: Choose Customer ID

2: Specify Information

3: Specify Information (Cont.)
4: Specify Information (Cont.)
5: Service Information

Marrative

This name will print on any hilling
forms

Wizard
Edit the Information to Describe the New Customer

1: Choose Cusiomer ID

Custoreer [T

[teoaETI5544

First Name (MARK

Middle Initial

Last' Business Name |GR.EEN

[Phone Hureher 3
| ote 1

Phose Number
Frose omte
PO | E—
Social Security Number | |
Driver's License Number l:l

ote 2

Enter the customer name
and general information.
Then, click Next.

e-Mail Address| [MCG@NDSYS.COM

Note 1 | |
Note 2 | /[
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E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

[ Steps

1: Choose Customer ID
2: Specify Information
3: Specify Information (Cont.)
4: Specify Information (Cont.)
5: Service Information

Marrative

hilling forms.

informational walue.

This infarmation will print on any

The Second Account Mumber is an

Wizard

Edit the Information to Describe the MNew Customer

1: Choose Customer ID

(= = I

Customer ID

[o09966775544 |

2: Specify Information

First

ITiddle

| TN
B

Last

GREEN

C/O First Name

C/O Middle Tnitial | |

C/O Last Name |

Address Line-1 | 123 MAINE STREET

Address Line |

Address Line 3 |

City [FAIRCITY

Delivery Point ||

Second Account Number |

Area Code 1

207

Fhone Humber 1

075-3236

Area Code 2

207

Fhone Mumber 2

176-4242

Area Code 3

Fhone Mumber 3

Hote 1

Hote 2

Esm

Enter the address where
bills should be sent, then
click Next.

[DEYS.CON

[ Steps

1: Choose Customer ID
2: Specify Information
3: Specify Information (Cont.)
4: Specify Information (Cont)
5: Service Information

Marrative

Wizard

Edit the Information to Describe the New Customer

Message Code 1 ||

|P

Message Code 2 |

|P

Message Code 3 |

|P

Courtesy Statement

Add messages pertaining to
the customer, if applicable
and indicate if the customer
should receive courtesy

statements.

Then, click Next.

1: Choose Customer ID

[ | e

Customer ID Joooo6aTT5544 |
2: Specify Information

[Fist [MARK

Ivliddle C.

[ ast GEEEN

Area Code 207

Phone Humber 1 I@?S-3236

Area Code 2 207

Phone Number 2 7764242

frea Code 3

Phone Humber 3

Mote 1

Mote 2

SSH

Dirmver's License

e Ivlail IMCGENDSTE.COM
3: Specify Information (Cont)

CIO First

CIO Wliddle

Ci0 Last

& ddress Line 1 123 MAINE STREET

sddress Line 2

sddress Line 3

City [FAIRCITY

State |ME

2] 04105

Delrery Point

Second Account Nuraber

4: Specify Information (Cont.)

5: Service Information

Northern Data Systems, Inc. SB2018-0318
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E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

Adding Service(s) to Customer

Go through the steps for adding service information to the customer for each service that the customer
uses. If the customer has multiple services, you must go through these steps for each service they have.

[ Steps

1: Choose Cusiomer ID
2: Specify Information
3: Specify Information (Cont.)
4: Specify Information (Cont.)
5: Service Information

Marrative

This infarmation sets the activity
for each service for the selected
custarmer. This infarmation is
necessary for activity to take place
for a given customer for the
selected senice.

NOTE: ‘without senice settings no
hilling will occur for this customer,

Wizard
Select a Sexvice o Edit the Customer Information

Services

WATER
SEWER
FIRE

TIIVE:

BACKFR

Click to select the service
for the customer.

After selecting the service,
the wizard automatically
moves to the next screen.

BE |

1: Choose Customer ID

Customer [D [009966775544 |
2: Specify Information
First [MARE
Bliddle .
Last GREEN
207
078-3236
207
'ﬁ6-4242
Dirver's License
[ehlail IMCGENDSYS COL
3: Specify Information (Cont.)
Ci0) First
CH0 TTiddle
GO Last
faddress Line 1 123 MAINE STREET
& cddress Line 2
&cddress Line 3
Cit: FAIRCITY
State |ME
Zi] 04105
De]ive% Pomnt
Second Aceount Humber
4: Specify Information (Cont.)
Ilessaze 1
Mlessage 2
Mlessage 3
Courtesy Staternent Mo

5: Service Information

[ Steps

1: Sexvice Information
2: Service Information (Cont.)
3: Service Process Information

Marrative

These fields describe how this
service 18 hilled for this customer.

Wizard
Edit the Customer Sexvice Information

WATER

Status | Active v
Service Active Date |:|
Finatice Period £y
Allow Finance Charges | Yes ~ ‘
None L
Discount Grace Days |0 |
Rate Class < +
Billing Fraquency

Lienable | Yes w

Discount Coda

Rollable |Ves L

Company Number |99
Number Units [0.00000
Category: p +

- | o [
Newt ] 1: Service Information

2: Service Information (Cont)
3: Service Process Information

Enter the general service
information including the
finance period, rate class
and billing frequency.
Then, click Next.
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E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

| Steps

1: Service Information
2: Service Information (Cont.)
3: Service Process Information

Narrative_

These fields describe how this

service s hilled for this customer.

Allow Tax

Tax Ezxempt Number
Taxable Percent

Tax Code ID

Tax Type:

Winter Quarter Flag

Winter Quarter ID
ERUEDU

ERU Type

Cash Transaction Profils ID

Account Type

Paperless Statement | D

Wizard

Ed.lt l‘he C.us.mmer.S.enrix:e I.n.iiummtmn

WATER

_EI-

New! B 1: Service Information

100.00

= =

Status Lctive
Service Botive Date 10/04/2019
Finance Period 0010

A llowr Finance Charges 1
Discount Code 0

Terrn Grace Days 0

Rate Class 01
Billiviz Freg 4
Lienahle 1
Follshle 1
Company MNurnher 10
Huroher of Units 0,00000
Catesotry

2: Service Information (Cont.)
3: Service Process Information

Continue entering service

information, including
taxability and the paperless

statement setting.

Then, click Next.

Northern Data Systems, Inc. SB2018-0318
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E NDS EDIFICE Utility Management New Account Setup w/ Location Wizard

Wizard = = -

[ Steps Edit the Custs Service Process Information New! &) 1: Sexvice Information
1: Service Information Status & ctive
2: Service Information (Cont.) Service Letive Date 0972172018
3: Sexvice Process Information WATER ?DID
- ]
Allow Meter Import | Yes v Termn Grace Days 1]
Allow Cash Import | Yes W ;.a]t!e ClFaf‘:q 311
Allow Shutoff | Yes v | ienahle 1
i ) Follshle 1
Shutoff Condition: | + Company Murber (€]
Allow Past Due Delinquency | Yes W Murnber of Units 0.00000
. Categotry
Allow Collection | Yes Y] 2: Service Information (Cont.)
E]low Tax 1
|Taxable Percent 0.00
|Tax Code ID
|Tax Type
Winter Citr Flaz 0
(Winter Otr ID
'ERUJ’I.DU 0.00000
. . . . ER1J Type m
Choose the a ppropriate service process information. st Tom Tl 1D
To complete the setup of this service, click Finish. focount Type belncelkonanl
Paperless Staternent 1

3: Service Process Information

[ oo I

Wizard - [o [

[ Sieps Select a Sexvice to Edit the Cusi Information 1: Choose Cusiomer ID

1: Choose Cusiomer ID Customer 1D [0099667 75544 ]

2: Specify Information 2: Specify Information

3: Specify Information (Cont.) First [MARK
IvTiddle

4: Specify Information (Cont.) - c

3: Service Information Services L ast (REEH

Lrea Code 1 207

Phome Hurber 1 7213256

& rea Code 2 |2_D?
FDEE Phone Hureber 2 776-1861
R Airea Code 3

e Phone Murnber 3

Note 1

Mote 2

S5H

Dimver's License

[edail

: Specify Information (Cont.)

. . CI0 First

If the customer has multiple services, CI0 Widdle

. . CI0 Last

click to select the next service to set up. Eaies Tael

Repeat adding service(s) to the customer. fres

When all services have been added, click [

Stat
This infarmation sets the activity A

for each serice for the selected Finish. g;lm =
customer. This information is ool T
necessary for activity to take place EEONE S ERoTTL 53

for a given customer for the 4: Specify Information (Cont.)
selected service.

=

Marrative

HOTE: ‘Without service settings no
hilling will ocecur for this customer,

5: Semvice Information
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E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

[ Sieps

1: Enter Location ID

2: Specify Location Information

3: Specify Location Information (Cont.)
4: Specify Owner

5: Specify Tenant

6: Specify Sexvice Information

T: Add Connections

INarrative

The Owner ID is the current
awner of the location

The Owner is the default customer
account responsible for all charges
hilled to the location.

Wizard

Specify the Owner for this Location

Owner ID | iRl

After finishing entering the
customer information you are
returned to the owner ID,
which should default to the
customer ID that you set up.

1: Enter Location ID

:

[Lacation IDY

[009966775544

2: Specify Location Information

Biook Nurdher

n)|

Crele Muraber

1]

Sequence Number

0.00

Carrier Foute

0

Property Book

Property Page

Property Map

Property Lot

Property Sub

Property Type

Property Unit

Status

Ocoupied

3: Specify Location Information (Coni.)

Click Next.

b Si)ecify Service Information

T: Add Connections

Northern Data Systems, Inc. SB2018-0318
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E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

Assign the Tenant and Responsible Party for the Location

[ Steps

1: Enter Location ID

2: Specify Location Information

3: Specify Location Information (Cont)
4: Specify Owner

5: Specify Tenant

6: Specify Service Information

T: Add Connections

Marrative

The Tenant ID is the current
tenant of the location.

The tenant will only be responsible
for charges hilled to this location if
they have been specified as the
Billing ID for a given service

Wizard
Specify the Tenant for this Location

 —

If there is no tenant, leave blank.

If there is a tenant at the location,

enter the existing tenant ID or click
Search JO to find it.

Or, to create a new tenant ID, click

the Wizard > and follow the steps
for Creating Customer information.
Then, click Next.

1: Enter Location ID

[= Lo

[Lacation ID

[009966 775544 ]

2: Specify Location Information

Book Nurmber

noo1

Crele Nurber

0

Sequence Murnber

Camier Rioute

0.00
0

roperty Book

roperty Page

roperty Wap

Toperty Lot

Toperty Sub

roperty Type

Toperty Unit

Status

Oecupied

r..z

: Specify Location Information (Cont.)

Tleran

Property [T

[Tnit Murnber

House Nurnber

Street Index

nooi

Elesration

0.000

Longitude Degres

0.0000000

Latitude Degres

0.0000000

Special Condition 1D

(Geographic Area ID

Facility Type [D

4: Specify Owner

Cramer 1D

[o0soea77554

5: Specify Tenant

6: Specify Service Information

T: Add Connections

[ Steps

1: Enter Location ID

2: Specify Location Information

3: Specify Location Information (Cont.)
4: Specify Owner

5: Specify Tenant

6: Specify Service Information

T: Add Connections

MNarrative

The Owner of a location is
responsible for the charges hilled
to a location for a given service.
In addition, the owner is the
default contact customer.

These fields enable a customer
other than the owner to become
the customer responsible for
charges.

Note: Each fleld is unigue by
semice

Wizard
Specify the Service Information for this Location

Services WATER
WATER

] —
SEWER

1: Enier Location ID

(= L= [

[Location ID

[ono0eaT75544 |

2: Specify Location Information

Book Number

ool

Crrele Murdber

1]

Secquence Mumber

0.00

Carrier Route

1]

Property Book

Property Page

FIRE Contact |Owner v

Property Iap

Property Lot

LATNE
Responsibility Cogde  |Owner w

BACKER

To assign the billing ID, enter
the customer ID for the owner
or tenant to be billed.

Select the responsible party to
receive the bills.

Then, click Next.

[ oo [N ven JRET rosn ]

Property Sub

Property Type

Property Unit

Status

Oceupied

w

Specify Location Information (Cont.)

Ivlemo

Property 1D

it Number

House Murmber

Street Index

ool

Elevation

0.000

Longitude Diegree

0.0000000

Latitude Demes

0.0000000

Special Condition ID

Geographic Srea I0

Facility Type ID

4: Specify Owner

Cramer 1D

[005966775544 ]

5: Specify Tenant

Tenant 1D

6: Specify Service Information

T: Add Connections

Northern Data Systems, Inc. SB2018-0318
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E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

Add Connections to the Location

Here you will add connection information describing the services to be billed at the location.

[ Steps

1: Ender Location ID

2: Specify Location Information

3: Specify Location Information (Cont.)
4: Specify Owner

5: Specify Tenant 1]
iz Specify Service Information

7: Add Connections

ReferencelID

Each device for a service connection
must be added separately.

Click New to add a new device for
the service connection that is not
currently in inventory.

Or, click Add to add an existing
connection.

Wizard
Add Connections to this Location Describing the Services to be Billed

Reference Type

1: Enter Location ID

|- | o

[Location ID

[o058eaT75544 |

2: Specify Location Information

[Biook Nuroher

0001

(Cyrele Nuraber

1]

Secpuence Nurrber

0.00

(Carrier Route

0

Property Book

Property Paze

Property Ivlap

Property Lot

Property Sub

Property Type

Froperty Unit

Status

Occupied

3: Specify Location Information (Cont.)

Mvlerno

[Property ID

[Unit Mummher

[House Nuriher

[Street Index

ool

Elevation

0.000

Longitude Desres

0.0000000

Latitude Degree

0.0000000

Special Condition ID

(Crengraphic Area ID)

[Facility Type ID

4: Specify Owner

[(Cramer 1D

[o056e677554 ]

5: Specify Tenant

[Tenant ITY

Gi: Specify Service Information

WATER

009966775544

0

[Billing [T
[Fesponsihility Code
(Contact

(]

T: Add Connections

Steps

1: Choos:

2: Specify Information

3: Specify Information (Cont.)
4: Billing Information

Reference ID

Primary Service Code
Billing Type ID

Parent Connection ID

Iarrative

The Reference ID and Type
describes the type of Service
Caonnection to be billed.

A Reference ID that currently
exists on the system may be
selected or 3 New Reference D
may be created.

device, if needed.

Wizard
Edit the Information io Describe the New Connection

Reference Type | Meter b4

1: Choose Location ID

_EI“

[Lacation ID

[o0o9e6TI5544 |

2: Specify Information

[53333333

0.00000

0

(Outside Identifier

Fadio BT Huraber

Sequence Code

Select the reference type for the connection.
Enter the reference ID (meter no., trailer no., etc.).
Then, click Fast Access Maintenance * to build the

Northern Data Systems, Inc. SB2018-0318
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E NDS EDIFICE Utility Management New Account Setup w/ Location Wizard

Wizard - o[

[ Sieps Enter the New Meter Inventory ID 1: Enter ID

1: Enter ID 2: Specify Information
2: Specify Information

Nty

Click Next to add the device to inventory.

Note: In this example a meter is added.

Other devices will have different

maintenance screens, but the process is
e similar.

Enter a Meter ID that does not
exist on the systemn currently.

Northern Data Systems, Inc. SB2018-0318 10/4/2019 12



E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

Add the device information if adding a new device.

[ Steps Edit the Inft
1: Enter ID

2: Specify Information

Marrative

Select the Primary Service Code
and the Current Reading of the
Meter.

Wizard
ion 1o Describe the New Meter Inventory Hem 1: Enter ID
Ileter ID | ]

Primary Service Code |1 - WATER w

Reading

2: Specify Information

N

Confirm that the primary service
code for the connection is correct.
Enter the reading, then click Finish.

/

e
Meter Inventory Maintenance -
File Additional Trailers Wizards
Meter ID:

S — S Coe
Battery Installed Date:
Py S Cote: -
Install Reading A:
Series Type Code ID: [0 | Tamper Code : B
Install Reading B:
DialCouat: [0 | Read Type
Install Reading C:
OutsideNomber: [ | Numbsr of Decimals
Manufacturer Name: l:l Connesction State l:l
Model: Removal ReadinfB: 0|
Seril Number: | | RemovalRealagC: 0|
MeterSie [ A |
g —
SE——— |
Ragio MIU Number: A
Last Test Data: l:l
. — — I
Meszsage Code(s) +
e I | | F Enter the device mformatlon such as %
| manufacturer name, meter size and
| MIU number.
Service Code Readi D T . . ¥c
ke Cole | Beolingl Do | “ Click Save and then, click Close %], ¥Chamed

Northern Data Systems, Inc.
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E NDS EDIFICE Utility Management New Account Setup w/ Location Wizard

Wizard il -

| Sieps Edit the Information to Describe the MNew Connection 1: Choose Location ID
1: Choose L [Location IT [o09966775544 |
2: Specify Information 2: Specify Information
3: Specify Information (Cont) 33333333
4: Billing Information
i
1
Reforence ID |44444444 P=i }S 3 Speci.fy Information (Cont)
0.00000
Primary Service Code 0
(Outside Identifier
Billing Type ID Radio WMIT Huraber
Sequence Code
Parent Connection ID | | Supplier [T
Line Item IT1
Special Condition [D

4: Billing Information

Parrative .
Click Next.
The Reference ID and Type
describes the type of Service
Connection to be hilled.

A Reference ID that currently
exists an the systermn may be
selected or a New Reference D
may be created.

Wizard = = -

[ Sieps Edit the Information to Describe the New Connection 1: Choose Location ID

1: C1 [Location I [o09966775544 |
2: Specify Information 2: Specify Information

3: Specify Information (Cont.) [44444444

4: Billing Information |

1

Usage Multiplier |0.00000

Parent Cormection ID
3: Specify Information (Cont.)
4: Billing Information

Reading Multiplier ID |:|'0+
Pressure Zone l:l
Outside ldentificr | |
RadioMIUNuvmber [ |
Sequence Code I:I
) —
Y

. Enter the connection
pmtCmsinn [ ]9, - i
R e information for billing

Inspection Code |_\Zo_—\ppoimmml Required v| the deVice

Then, click Next.

These fields describe information
about the Serice Connection.

oo ]
Installed On Date

Northern Data Systems, Inc. SB2018-0318 10/4/2019 14



E NDS EDIFICE Utility Management

New Account Setup w/ Location Wizard

| Steps

1: C]

2: Choose Service Connection ID
3: Edit Information

4: Edit Information

Marrative

The Transaction Profile 1D
describes how this Service
Connection is hilled with respect to
a given Service.

Mote: Each Service has a unigue
Tranprofile 1D.

Wizard

Edit the Service Connection Information

Services
WATER
SEWRR
FIRE

LITVE
BACKFR

WATER

Quantity
ERU Base

ERU

Tassioatrotie D [TII0N 2.

|

=
=]

o000

Enter the billing transaction profile ID
for the highlighted service.

1: Choose Location ID

BE |

[Location ID

[000000105105 |

2: Choose Service Connection ID

0000000042760
55555555
I
|0.00000
0.00000
Pressure Zone 0
Chtside Identifier
Fadio WU Nurdber
Sequence Code

[ Steps
1: C]
2: Specify Information
3: Specify Information (Cont.)
4: Billing Information
Services
WATER
SEWER
FIRE
LINE
BAC
selected service.
e - Then, click Finish.
deschues nuw uns oeivLe
Connection is billed with respect to
a given Service.
Mote: Each Service has a unigue
Tranprafile 1D,

T;

Wizard
Edit the Service Information to Describe Billing for this C.

1: Choose Location ID

(==

SEWER

tion Profile ID
Quantity
ERU Base

ERU

e #,

If the connection has more than 1 service, for example, a
water meter that also bills for sewer, then click the next
service and enter the billing transaction profile ID for the

H

[Location ID

[000000105105 |

2: Specify Information

Reference 1D

55555555

Reference Serial ID

Reference Type

1l

Service Code

1

Billing Type [D

Parent Conrection ID

3: Specify Information (Co

i)

Location

Usaze Multiplier

0.00000

Reading Multiplier

Pressure Zone

0

Chtside Identifier

Radio BMITT Huraber

Secuence Code

Supplier ID

Line Itera ID

Special Condition ID

Inspection Code

Connection Size

Fead Book

Beracrved On [ Installed O

4: Billing Information
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Wizard == -

Steps AddC tions to this Location Describing the Services to be Billed 1: Enter Location ID
1: Enier Location ID [Location ID J000966775544 ]
2: Specify Location Information 2: Specify Location Information
3: Specify Location Information (Cont.) [Book Murber 001
4: Specify Owner (Ccle Nuraber
5
]
1

: Specify Tenant 1] Reference 1D Reference Type Secuence Murmber i}
: Specify Service Information 00000000042758 44444444 M NEW (Carrier Route
: Add Connections Property Book
Property Page
Property Ilap
Property Lot
Property Sub
Property Type
ropere ok
Status Cecupied
: Specify Location Information (Cont.)
Mvleran
[Froperty [0
[rit Murnber
If there is another meter or device to add Fous: Huber
treet _Indsx 001
for this service or another service, click New Elvation i
R Longit tude Diegres .0000aog
or Add and repeat the steps for adding Latituds Degree 0000000
) . ) Epecial Condition ID
aad or ¢ SETVice connections to the location. Geographic ArealD
Connectio H ini Focility Type 1D
Then, click Finish. 4: Specify Owner
[Owaer ID [o0eg66775544 ]
5: Specify Tenant
[Terant 1D I |
6: Specify Sexrvice Information
WATER

[Billing I 009966775544
[Fesponsiility Code 0
(Contact o]

T: Add Connections

[

Wizard == -

[ Steps Add C: tions io this Location Describing the Services to he Billed 1: Enter Location ID
1: Enter Location ID [Location ID [o0o066775544 ]
2: Specify Location Information 2: Specify Location Information
3: Specify Location Information (Cont.) [Book Hurdher 001
4: Specify Owner (Crrele Murdber
5: Specify Tenant 1] Reference 1D Reference Type Secuence Murmber Jii]
6: Specify Service Information 00000000042758 44444444 M NEW (Carrier Route
7: Add Connections Property Book
Property Page
Property Map
Property Lot
Property Sub
AT
Property Unit
Status Occupied
: Specify Location Information (Cont.)
E
H H" [Property [T

Click Finish. pan L
[Housge Humber
Street Index 001
Elevation oan
Longitude Degree 0000000
Latitude Degres 0o0o0an
Marrative Special Condition ID
(Geographic Area ID

[Facility Tvpe ID
4: Specify Owner

[Cwzer 1D [000066 775544 |
5: Specify Tenant

[Tenant I | ]
6: Specify Sexrvice Information

WATER

[Billing ID) 009966775544
[Fesponsihility Code 0
(Contact 18]

T: Add Connections

r..a

Add or Create Service
Connections for this Location.
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Use EDIFICE Inquiry to Confirm Account Setup

After completing all of the steps of the Create Location wizard the Inquiry screen displays with the new
account information loaded. Use the Inquiry screen to double-check your work and to confirm that you

have set up all the information needed to begin billing this new account: the location, the customer, the
services and connections.

B File View DailyWork Reports Analysis  Period End Work  Processes  Service Manzgement  Tools  Utilities  Images  Windows Help  Web Links -8
Ec %A s OEEL & OEE

P : QE® 0| D | CIview « % Tools - CLayout - [ & | @ -

Owner © | oooos6sesess GREEN, MARK C | Eocation @ | 000066666666 [¥] mamsT FarcTY Tenant (i ]

Location: 000066066666 X ~

@ Add New Location . Edit Location 8 Change Owner & Change Tenant 3¢ Remove

A

Book [19] [v] Owner @ [oooossessess = Customer D00DBEEEEEEE 2nd Account

Cycle 0 ‘GREEN, MARK C First Name / MI MARK. c

Sequence 126.00 Tenant o Last/Business Name GREEN

Route 0 C/C First Name / M|

staus Octupied (v Facliy Type £/0 Last Name Use the Inquiry screen to confirm

® Mailing Address 123 MAIN H

that you have set up the location,

FC: MAIN ST . .

FARETY e customer, services and connections

City FAIRCITY .
| L = correctly for this account.

&8 Connections X ~ W Sevices X

Backflow, Companent, Inventon| v | [ Show removed connections | &3 Add Connection 3§ Remove

@ Location Services [%] | g Manage Service £ Cross Senvice =
9. Edit Billing Information & Change Out | ¥5) Test History WATER - Active | =]
Mater 88888888 | - -
Billing Information E
e © oomsssssee unen 23 e e
. : - 5 FAIRCITY, ME 04105
Service Last Read Date Reading Usage Quantity Transaction Profile = R Qwner
WATER 10/04/2019 0.00000 000000 1 000000001011 - BS 5/8" QUARTERLY o
Contact Owner
SEWER 10/04/2019 0.00000 0.00000 1 10524003 o
Finance Period FAIRCITY10 Account Type Balance Forwal
‘Connection ! Device Information
Company 01 [+] Status Active
Meter g Billing Type
o , et R Rate Class RESIDENTIAL E Active On Unknown
Device Radio MIU Pressure Zone =
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